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How Do You Access the Site?

* Login:
- Go to your site URL.
. Create an account using your work email address if you
have not already.
- Login using your credentials.

* Check:
- Are your username and password spelled correctly?
- Does the top right option show your name?
- Are there additional options on the top menu bar?
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Why Can’t | Access the Site or Log In?

Checklist:
a1 Are you on the correct site?
1 Are you using the right credentials?
1 Use your account credentials to login

Note: After five (5) incorrect login attempts, your account will be
locked for 1 hour for security reasons.
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How Do | Find the Programs | Need?

Basic Search:
1) Search for the ZIP Code in which you need resources

Results Page:
1) Click on a Category

OR
1) Search using the Search Box

Type a search term, or pick a category
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How Do | Return to Previous Page?

Return to Search:
« Open programs in a new tab; then you can always return to
the results tab.
« Press ‘Back’ in your browser to return to the Search Results.

Return to Home Page:
« Click on logo in the top left.
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How Does the Search Functionality Work?

Category Navigation & Keyword Search
« Programs surfaced are those that have been directly

mapped to that tag.
« Program results are listed by distance, since the tag is

already deemed most relevant.

Category Navigation Keyword Search

i /\ @ Zip or keyword or program name Q

L

FOOD HOUSING
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How Does the Search Functionality
Work?

Keyword Search matches by:
1. Best Match (header): Display programs with exact match to Program
or Provider Name
2. Best Match (header): Display programs with exact match to words in
Program Description
3. Possible Match (header): Display programs with the one of the

searched word or words in the Program Name, Provider Name, or
Description

g)/ default, program results are listed in order of relevancy, instead of
(stance - However you can sort by Distance, Best Match, or Featured.



Search Example
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How Do | Find the Right Programs?

housing

Somrch oo for o If a patient has a housing need, the first instinct may be to
o hotsiig search ‘housing’ in the search field.

W safe housing

— This search, however, has 305 results in this search area:

Top matches (20+)

8 Housing
Brighton, MA (02135) showing results for search: housing 1-500f305 »

3 Section 8 Housing Choice Vouchers
8 HUD Public Housing Program

o
8 Supportive Housing |

See all program / provider matches

S
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How Do | Find the Right Programs?

Help Find Housing

Instead, use the "Housing’ cate C?ory drop down to find additional
categories under 'Housing' and pinpoint the exact need.

Help Pay For Housing

Housing Advice
Maintenance & Repairs
Residential Housing

Temporary Shelter
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How Do | Find the Right Programs?

Help Find Housing Residential Housing - All (107)

Now you have 3 programs to choose from

e A ol ) for the ‘Nursing Home' category:
assisted living (8)

Help Pay For Housing

Housing Advice _ N
independent living (16)

Maintenance & Repairs

nursing home (3) Brighton, MA (02135)  housing / nursing home (3)
public housing (3)

vV B 4

Residential Housing safe housing (10)

Temporary Shelter short-term housing (46)
nursing home (3)
sober living (11)




Filters
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Boston, MA (02118) = housing help pay for internet or phone (15)

@ Program Filters & Personal Filters @ Income Eligibility

Open Hours Cost Program communicates in
Open Now ® Frea select language ~
Open Late [} Reduced Cost
Open Early

_| Open Weekends
Open 24 Hours

Filter Search

Use EIi?ibiIity Filters to further refine your search results b%/hs ecific parameters. Filters

will only refine by what tags programs have associated with their listings.
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Boston, MA (02118) ' housing help pay for internet or phone (15)

@ Program Filters & Personal Filters @ Income Eligibility

Open Hours Cost Program communicates in
Open Now @ Free select language ~
Open Late () Reduced Cost
Open Early

_ | Open Weekends
Open 24 Hours

Filter Search

Program Filters filter by what services the programs offer. They are static and
do not change based on search results.



Boston, MA (02118) ~ housing help pay for internet or phone (11)

@ Program Filters & Personal Filters @ Income Eligibility

Open Hours Cost Program communicates in
Open Now Free select language ~
Open Late Reduced Cost

Open Early
Open Weekends
Open 24 Hours

Filter Search

Map Satellite rgj N 11 programs:
Co D rogram is R
e N program's (D
=2 (53] . % Clear all filters

Manchester

Example: After we apply the “Free” filter here, the list of search results is refined from

15 to 11 programs. These programs specifically offer free services.
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Boston, MA (02118) ' housing help pay for internet or phone (15)

@ Program Filters & Personal Filters ® Income Eligibility

Open Hours Cost Program communicates in
Open Now Free select language ~
Open Late Reduced Cost
Open Early

Open Weekends
Open 24 Hours

Filter Search

Personal Filters filter by what %opulations a program serves; the filters are
dynamically listed and change by what programs are in the search results.
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Boston, MA (02118) housing help pay for internet or phone (6)

@ Program Filters ( «& Personal Filters > @ Income Eligibility
—~—

Age Group Disability
infants: 0 months - 1 year visual impairment
children: 2 - 12 years deaf or hard of hearing

teens: 13 - 19 years

Income
young adults: 20 - 30 years

low-i
adults: 31 - 54 years ow-income

benefit recipients
seniors: 55 years+ P

Household
individuals

families

Filter Search

Map Satellite ’-91 i
Co Dover
3 {08

6 programs:
T Serve [EEEETECTEETCRGTEEET T

Example: After we apply the “deaf or hard of hearin . .
15 to b programs. These programs specifically offer deaf or hard of hearing related services.

Lo ) Portsmouth
o

hMancrhactar

I

® Clear all filters

" filter here, the list of search results is refined from
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Boston, MA (02118) = housing help pay for internet or phone (15)

@ Program Filters & Personal Filters

@ Income Eligibility

Open Hours
| Open Now

| Open Late

) Open Early

_ | Open Weekends
| Open 24 Hours

Cost Program communicates in

Free

| Reduced Cost

select language ~

Filter Search

Eligibility Filters:

Income Eligibility filters by household and income eligibility.
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Boston, MA (02118) = housing = help pay for internet or phone (15)

® Program Filters & Personal Filters ® Income Eligibility

Eligibility Filters: Including you, how many people live in your household?

Eligible programs will be indicated by the icon
below. You can clear the eligibility check using the { 2

family members |

red “Clear” button below the filters.

How much does your household make per month?

s

20000.0

per month

You may be eligible! Look for programs with the @

Filter Search

|

X Clear eligibility check

|
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Boston, MA (02118) showing results for search: food ¢ 1-500f116 » GISA  Best Match
© Program Filters & Personal Filters ® Income Eligibility
Open Hours Cost Program communicates in
8 Open Now @ Freo select language ~
Open Late [ Reduced Cost
Open Early

[ | Open Weekends
¥/ Open 24 Hours

Filter Search

o ~i--- A

Map Satellite

190 £ 116 programs:
® Bedfive ; program is M@l open 24 hours %

coLuUMBUS % Clear all filters

Peters Park __.

Remove Eligibility Filters by clicking the 'x’ on the tags or by clicking ‘Clear all filters." (Note:
Filters will persist into new searches, so be sure to clear them'if they are no longer relevant!)
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Why Can’t | 1% Lheck to see i you applied any
Fi nd the Rig ht illlézrrsﬂl]:::.ere are any filters applied,

« Check your text entry if that's how
Prog ra mS? you searched; make sure all of your
search terms are accurate.
o If your search is too specific, try
broadening the search (e.g. ‘medical
devices’ instead of ‘respirators’).
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Why Can't |
Find the Right
Programs?

Are you not finding relevant results?

Try finding a category tag that better
matches the need.

If results are too broad or numerous,
try filtering the results to better
target the right program.

Try searching for synonyms or
related terms.

Try searching in a nearby ZIP code.
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Wh C It I The results are hard to navigate
y a n « If you're using the tags, the results
are sorted by distance from the ZIP

Find the Right Code

 If you performed a keyword search,

Prog ra mS? you can sort by Best Match or

Closest.

@ Sortby EEFSEC0e
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Why Can't |
Find the Right
Programs?

Can you not find a program you know
exists?

Click ‘Suggest a Program’ and search for
the program in question.

If the program isn’t listed, suggest the
program! If it matches our criteria, it will
be added in 2 business days.
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Suggest a Community Resource that is not Listed in the Directory

Suggest a Program

First, let's do a quick check!

Fill out the form below with any information you have, and we'll ch

Program or Provider Name

[ reosrm |

State program serves

l Select a state V| l

Phone Number

[resees |

Website

['II ‘

For addin? between 1 to 10 programs
— use the following fields to suggest
that program.

. Program or Provider name
- State program serves

. Phone number (of provider /
program)

. Website (of provider / program)



Program Card
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How Do | Read a Program Card?

1 & nationwide oL 15
o Bertha Builds: Home Building & Repair Program  # ’ Details & Print 1. The coverage area where this

by Aunt Bertha Community Foundation | 3 p rOg ram p rovi d €S service

, > 2. The name of the program

A5 " o (o) ™ pis] : 3. The community benefit
4 organization providing the

9 7.55milesaway Main Street, Austin, TX, 78703 (Get Directions) Program has waitlist

program

® What: maintenance & repairs, public housing ° 4. The distance from the center of

7 |& Who: all ages, employed, families, low-income the ZIp code
5. Today's hours of operation
8 Next Steps Description Hours & Location My Notes # Suggest Change 7 Waork here? Claim!
9 10 11 16

A Email demo@a a.com to get 1
L. Call 512-123-1234 to get services.

El 2 Apply
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How Do | Read a Program Card?

o Bertha Builds: Home Building & Repair Program  #

5 nationwide Wa==ull0Li)

by Aunt Bertha Community Foundation | 3

13

45 Friend ” * Sav

14

orites l

A Email demo@a

% What: maintenance & repairs, public housing

6

7 |& Who: allages, employed, families, low-income

8 Next Steps Description Hours & Location

9

10

A.com to get o

L. Call 512-123-1234 to get services.

@ 7.55 miles away Main Street, Austin, TX, 78703 (Get Directions)

My Notes

11

5

Program has waitlist

# Suggest Change
16

15

Details & Print

Work here? Claim!

El 2 Apply

6. What services the program offers

To whom the services are available

8. The Next Steps tab tells you how to
connect with the program

9. The Description tab gives an
overview of the program

10.The Hours and Locations tab will list
the nearest three locations and their
hours of operation

11.Reviews allow you to leave notes for
your fellow staff about the program
that can help them decide if it would
be a good fit for the person they are
helping

~
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How Do | Read a Program Card?

o Bertha Builds: Home Building & Repair Program  #

5 nationwide Wa==ull0Li)

by Aunt Bertha Community Foundation | 3

13

45 Friend ” * Sav

14

orites l

A Email demo@a

% What: maintenance & repairs, public housing

6

7 |& Who: allages, employed, families, low-income

8 Next Steps Description Hours & Location

9

10

A.com to get o

L. Call 512-123-1234 to get services.

@ 7.55 miles away Main Street, Austin, TX, 78703 (Get Directions)

My Notes

11

5

Program has waitlist

# Suggest Change
16

Cowais 2o | 12.The Connect Button allows you
to contact the community
benefit organization if they have
an email on file as well as keep a
record of where you've referred
to in the past.

13.5end to a Friend allows you to
email or text the program
information to someone else.

ek e G 14.Save to Favorites allows you to

save a program to a favorites

folder for quick access

El 2 Apply
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How Do | Read a Program Card?

o Bertha Builds: Home Building & Repair Program  #

5 nationwide Wa==ull0Li)

by Aunt Bertha Community Foundation | 3

13

45 Friend ” * Sav

14

orites l

A Email demo@a

% What: maintenance & repairs, public housing

8 Next Steps Description

9

A.com to get o

6

7 |& Who: allages, employed, families, low-income

Hours & Location
10

L. Call 512-123-1234 to get services.

@ 7.55 miles away Main Street, Austin, TX, 78703 (Get Directions)

My Notes

11

5

Program has waitlist

# Suggest Change
16

15

Details & Print

Work here? Claim!

El 2 Apply

15.Details and Print allows you see
all of the program details in one
place and print in a printer-
friendly format

16.1f you notice information on the
program listing is incorrect, click
"Suggest Change" and let us
know what the issue is. We will
confirm with the program and
have a response to you within 48
hours

17.1f you want to claim a program,
select "Work Here? Claim!" to
start the claims process



Sharing



CSNNECT IE

Share Programs with a Seeker

3 Food Pantry [eern ] — You can use “Details & Print”

by Haley House

T to print program information.

Tell a friend about this programl x

. Information can be shared via
email or text message.

Your Name *

Your name (so they'll actually open it).

Your Email *

stephanie_losif@bme org

To*

[ )

Emsil of the person you're sending this to.

Message

Let them know your thoughts on this program.

Confirm Consent *

1 hpus-saggent from this person to send them this program information.

email them your message with a link to this program listing.
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How to Share a
Program via
Email

—

N

Once you find a program you like,
locate the "Send to a Friend" button
on the Program Listing.

Select "Send an Email”.

Enter your email address in the
"From" text box.

Enter the recipient's email address in
the "To" text box.

Enter a message.

Click "Send”.

The recipient will receive a link to the
details page of the program*.

*Your email address will not be
shared with the recipient.
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How to Share a
Program via
Text Message

no

»

Once you find a program you like, locate
the "Send to a Friend" button on the
Program Listing.

Select "Send a Text".

Enter your name in the "Name" text box.
Enter the recipient’'s phone number in the
"To" text box.

Click "Send”.

The recipient will receive a link to the
details page of the program.

Note: The text will be sent from the
platform itself. The platform also sends an
additional text letting recipients know that
the text is coming from a non-monitored
line (in case they require additional
assistance).



Favorites
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Why Should |
Make Favorites

Folders?

Save your programs to Favorites Folders to
reduce the amount of time spent searching.

Favorites folders are best when:
« Searching for same resources in one area
repeatedly.
« You have specific resources that you
prioritize.
« You want to compile and send multiple
resources at once.
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How Do | Make Favorites Folders?

[ 4 Sendtoa Frienc(]:l\* Save to Favorites

Y

Add or Edit a Favorite!

Create a new folder Pick a folder... = ’ m

Find programs you’ve added in “My Favorites” from the link in the top navigation.

¢ TIP: From My Favorites, you can email folders or programs and share with your team.

Cancel
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To Access your Favorites Folders:

H OW DO I U Se - Click on your account on the top right of

the header menu

Favorites .
Id -’ @Abhlram -
Fo ers ° - Click on 'My Favorites’ l

v @ Abhiram ~

— My Favorites
Referrals for Me
Settings
Search History
Log out
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How Do | Find
the Right
Programs?

Can you not find a program you know
exists?

Click ‘Suggest a Program’ and search for the
program in question.

If the program isn't listed, suggest the
program! If it matches our criteria, it will be
added in 2 business days.
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Send a Favorites Folder as an Email

This is an easy way to share programs. Recipients will receive an email with links to each of the programs in your Folder.

View your Favorite folders by clicking "My Favorites" at the top of the screen.
Select your Favorite folder on the left that you want to share.

Click the "Share" button on the right hand side of your screen.

Select "Send an Email”,

Enter your name, the email of the person you want to share the folder with, and a message.
Click "Send”.

The email recipient will receive links to each of the programs in your Favorite Folder.

(‘ 1 Sh{:}f/ ) & Edit | & Print NAREE: M S Shareasalink | $& Share with a Group

N o v oA W=




CSNNECT IE

Share a Favorites Folder With a Link

This is an easy way to share programs. Recipients who click on the link will be able to access all the programs in your
Favorite Folder (without being able to edit it).

View your Favorite folders by clicking "My Favorites" at the top of the screen.
Select your Favorite folder on the left that you want to share.

Click the "Share" button on the right hand side of your screen.

Select "Share as a Link".

Click the box for "Generate my link," then copy the unique link displayed.

Share the link!
[ % Send an Emal IR LINUEN & Share with a Group
(‘ < Share ) ¢ Edit | & Print l
e

Your unique link: https://www.auntbertha.com/v2/favorites/public/temporary-housing

o vk W=

Generate my link!




Share a Favorites Folder with a Group

Once a folder is shared, anyone in your group can add their favorite programs as well. This creates a curated list of your
favorite programs across your staff.

View your Favorite folders by clicking "My Favorites”.

Select your Favorite folder on the left that you want to share.

Click the "Share" button and select "Share with a Group”.

Select the group with which you want to share from the dropdown menu and click "Send”.
This folder will now appear under "Shared Folders" on the left navigation.

Once you share this folder, other members of your group can add their favorite programs to that folder or remove
existing programs from that folder.

(‘ <] Share |) & Edit | & Print
_/)

o vk W=

[ % Send an Email % Share asa Link [ IR UERC TS




Programs and CBOs



Engaging Local Community Benefit Organizations
Means Organizations Drive More Value and Impact.

SERVE MORE PEOPLE IN NEED

Open up the channels of communication with direct service providers in
your area and build a lasting network of support.

IMPROVE REFERRAL RESPONSIVENESS

Move from “Sent” to “Closed Loop,"” faster.
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What is a
Claimed
Program and
Why Does it
Matter?

Claimed Programs

« The CBO has taken ownership of their
listing and have taken the first step to
accept referrals.

« They keep the program information up to
date and are generally engaged with the
listing on your platform.

« Claimed programs have a checkmark
badge next to the program name; keep an
eye out for them!

More Claimed Programs = Stronger
Community of Help
« When more programs are engaged with
their listing and your platform, they can
work closer with you to help.
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What Does a Claimed Program Look Like?

Serves your state , ,
This program has been claimed by

Angel Flight West # Angel Flight West Inc and they are

helping to ensure the information is
by Angel Flight West Inc accurate and up-to-date. Learn more.

4 Send to a Friend ” W Save to Favorites |

¢ 6.37 miles away 3161 Donald Douglas Loop South, Santa Monica, CA, 90405 (Get Directions)

Open Now: 08:00 AM - 05:00 PM
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Help CBO’s
Cla i m Thei r « When more programs are engaged with

their listing and your platform, they can

o { ]
LIStI ng S! work closer with you to help.

« You can reach out to CBOs in your area
and work with them to help them claim
their listings! The benefits to having
claimed programs in your platform are
endless.
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Claiming Programs

L 5
Browse Programs | Suggest Program @ For Organizations | AboutUs |
© 5012-201

i

e N -2l 13

_Or‘_

Iy Notes

# Suggest Change

* Refer

Work here? Claim!

o
"\\_\_'_/f

Search Select

Claim Your Programs

Work for a program? Claim your program listing today and make the process of helping people easier.

Verify

Claiming only takes a minute, and gives you free access to edit your information, manage referrals, screen applicants,

see personalized analytics, and more!

Step 1: Search for your Program

Search for your program or agency name *

l Program/Agency name

Program zip code (optional)

l 78795




Data
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Data Additions

How Does the :
Data Work? :

Suggest a Program (<10) link on your
platform.

Your organization will work with Aunt
Bertha on any additional data
requirements.

Data Upkeep

Data is reviewed every 6 months using
AB'’s proprietary technology.

Our users submit edits whenever any
information is out of date.

Claimed programs keep their information
up to date.
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User Submitted Edits or Suggestions

How to Request a Change

1. Click "Edit or Claim" on the program listing.
2. Let us know what needs to be changed.
3. Click "Send".

Our data team will verify the change with the program. When they confirm that information, we
will update the program listing. We have a response time of two business days so you will know

when the change has been made.

Mext Steps Description Hours & Location My Notes # Suggest Change
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Program Data: 4-Part Process Your Users Can Trust

020

Identify Programs:

We find programs in a
few main ways:

1. Proprietary software

to identify programs.

2. "Suggest a Program”
by our Tm+ users.

3. Client resource lists.

E=/
Data Entry Specialists:

Experts in our platform
and taxonomy. Making
calls to programs,
verifying information,
making info easy for
user to digest quickly.

[N

— F
9]
o

Quality Control
Specialists:

Check work to ensure it is
following taxonomy and is
written how users best
digest information.

J

Using and refining our
processes over 7 years we
have built the most robust,
accurate database out there.
And we are still going - we
add hundreds of programs
each day!
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Program Data: Keeping it Updated

Data accuracy is a top priority.

We review:
1) Data on 8,000 programs daily.

2) Every program every 6 months.
(It's often much quicker due to #2-4 on
the right)

Here's how.

1

Our Data Team

Reviews hundreds
of programs each
week.

3
Our Users

Many of our Tm+

users suggest
changes and we
update in no-time.

Accurate,
Updated

Program Data
(this matters!)

p
Program
Providers

Thousands claim,
own, and update
their programs.

4
Proprietary
Technology

We leverage
technology to
update program
data.




Support
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Support Page

H OW ca n YO u - "Support” in top right of the page

Support.AuntBertha.com

S u p po rt Yo u r Triaining Videos

Video playlist has separate videos for each

Use rS? feature

Weekly Office Hours
https://about.auntbertha.com/office-hours

Support Contact
support@auntbertha.com



https://auntbertha.zendesk.com/hc/en-us
https://about.auntbertha.com/office-hours
mailto:support@auntbertha.com

Questions?
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More Information

Name: Cardelia Reid or Don Pham

Email: creid@iehio.org or dpham®@iehio.org
Phone: (951) 686 3342 ext 320 or 334
Contact Us: support@auntbertha.com



mailto:creid@iehio.org
mailto:dpham@iehio.org
mailto:support@auntbertha.com

